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1. O0mue no1oKeHus

1.1  TlonoxeHue O NNMaTHBIX OOpa30BATENBHBIX YCIyrax paspaboTaHo B
cooTBeTCTBUM ¢ ['pakmaHckuM koxekcoM Poccmiickoit ®enepamun, BromkeTHbIM
Koaexcom Poccmiickoii @enepauun, DenepanbHbiM 3ak0HOM 0T 29.12.2012 Ne 273-03
«O6 obpasosanuu B Poccuiickoit ®emeparmu», 3axkomom P® «O 3ammre mnpas
noTpedureneiy», nocranosienueM Ilpasurensersa PO ot 15.09.2020 r. Nel1441 «O6
yreepxkacHnd [IpaBun oka3aHuA IUIATHBIX OOPa30BATEIBHBIX YCAYr», Y CTaBOM
«AHCTUTYTA NOCIEAUIUIOMHOIO MEIULIMHCKOTO 00pa3oBaHmsD.

1.2 Hacrosmee Ilonokenue omnpemenser BHABI M MOPSAOK OKa3aHMS IUIATHBIX
oOpasoBarenbHBIX  ycoyr B YacTHOM  yuYpeKIEHHM  JOHOJHHUTEIHLHOIO
IpoQEeCCHOHANBHOTO o0pa3oBarebHOTOo «vuCTHTYT TIOCIIETUTUIOMHOTO
MEUIMHCKOr0 obpazoBaHus (nainee - MHCTATYT) 0OydyarommMcs, 3a CYET CPECTB
IOPUIAYECKUAX U (PU3MUECKHX JIUII,

1.3 B Hacrosmem [Toy10keHIH HCTOJB3YIOTCS CIEAYIONIHE OCHOBHBIEC TOHSATHSA:

Ilnarasie o0pa3oBaTejbHBIC YCIYIH - JeSTENBHOCTh, HAMPABJICHHAS Ha
00y9eHHe 10 JOMOTHUTENBHBIM 00pa30BaTeIbHBIM IIPOrPaMMaM.

Hcnonnurens - YacTHOE yUpex/IeHNE IOTIONMHUTEIBHOIO NPOdecCHOHATBHOTO
oOpasoBaHmsa «MHCTUTYT HMOCIEAMIUIOMHOTO MEIUIIHHCKOrO0 00PAa30BAHHUS» W €ro
CTPYKTYPHBIE [MOAPA3JCICHHS, OKa3bIBAIONIME IUIaTHRIE 00pa3oBareibHbie YCIYTH 110
BO3ME3/THOMY JIOIOBODY.

3aKka3unK - [OpHOWIECKOe WIM (H3MYIECKOEe IMI0, 3aKa3bIBAOIEe JUIS
TpaXaaHrHa, 00pa30BaTelbHbIE YCIYTH U OTUIAYUBAOIIEE MX. 3aKa39MKOM MOKET OBITH
OpraHM3alys HE3aBHCHMO OT €€ OpPraHW3al{OHHO-NIPAaBOBOM (JOPMBI, 3aKOHHBIN
OPSCTABUTENIL  MOTpeOUTENs, JpyrHe (u3puecKue JMIfa, TrapaHTHPYIONINE
(uHAHCUPOBaHKE 00YIEHHS.

HorpebuTes - COBEPIICHHONETHIH, 00yJarouuiicss MTHCTUTYTa Win HHOE JIHLO,
3aKasbiBaroIee 00pa3oBaTeNbHBIE YCIYTH Ui ce0s U OIUIaYMBAIOINEE WX, WIH JIUIIO,
nojy4aromee o0pa3oBaTelbHble YCIYyTH, KOTOPHIE 3aKasal W OpHOOpen IS HEro
3aKa34uK.

" 1.4 Ilnaresie oGpasoBareibHBIE YCIYTM  NPEIOCTABISIOTCS € LEJIBIO
BCECTOPOHHEr0 YHOBIETBOPEHUS 00pa3zoBaTeNbHBIX MMOTpeOHOCTEH O0yYaromuxcs
HMucruryra, MHBIX TpakaH, 00IecTBa B TOCYIapCTRa.

1.5 [leArenbHOCTH 1O OKA3aHWIO IUIATHBIX  OOpa3oBaTeNbHBIX  YCIYT
IpeaycMoTpeHa Y craBoM MHCcTHTYTA.

Hucturyt OKkaspiBaeT IJIaTHbIE OOpa30BaTENibHBIE YCIYTH B COOTBETCTBHMHM C
JMIICH3UEH Ha OCYIIECTBICHUE 00pa30BaTENbHOM ACATEILHOCTH.

MucTuTyT B 0043aT€IbHOM MOPSAKE 3HAKOMUT MOTPEOHTENS M 3aKa34nKa YCIAYT C
Ycrasom MHCTHTYTS, THIIEH3UEH HA OCYHIECTBIIEHHE 00PA30BaATEIBHOMN AEITEILHOCTH,
¢ 00pa3oBaTeILHBIMA IPOrPAMMaMU ¥ IPYTUMH JOKYMEHTAMH, PErTaMEHTHD YIOIMUMU
OpPraHM3alii0 H OCYIIEeCTBACHHE 00pa3oBaTe/IbHON HEATEIbHOCTH, IIpaBa M
00513aHHOCTH 0OYYAIOIINXCH.



1.6 I'lmarabie 06pazoBaTenbHbIC YCIYTH OCYIIECTBISIIOTCS HA BO3ME3/IHOM OCHOBE
32 CYET CPEACTB PU3MUECKHX U FopuaudecKkuX il [LnarHsie 06pa3oBareibHbie YCIyTd
HE MOTYT OBITh OKa3aHbl BMECTO 00Pa30BaTEIbHOM NEATEIBHOCTH, (PUHAHCHPYEMOH 3a
CYET CpEJiCTB Or0/pKeTA:

- o0yueHme DO HporpaMMmMam JOHONHHTEILHOTO IIPOQECCHOHATBHOIO
o0pasosanysa (TOBBILEHAE KBAM(HKAINK, Npo(ecCHOHANbHAs IEPEIOAr0TOBKA,
NOTyYeHWe  JIOTIONHHUTEIGHON  KBaIU(DUKAMK, CTOKUAPOBKA), IMOArOTOBKA K
NOCTYIUIEHHIO B BhiCIIee yUeOHOE 3aBE/ICHHE;

1.7 Ilnmaraeie oOpa3oBareNbHbIC YCIYTH MOIYT OBITh OKA3aHbl TOJBKO IO
JKEJIAHUIO TOTpeOuTeIIs.

1.8 Hacrosamee Ilonoxenue sBusiercs 00A3aTeNbHBIM U1 HCTIONHEHHS BCEMU
CTPYKTYPHBIMH HOAPA3ICNECHIAMH U paboTHuKamMu MHCTATYTA.

2 . lopsox Opragu3anuy NPeA0CTABICHHAS IIATHLIX 00pa30BaTeIbHBIX
ycayr

2.1 HuctutyT Cco3maH JUISL  OpraHv3aliy  TIpeOCTAaBJICHUS  IUIATHBIX
00pa3oBaTeIbHBIX YCIYT.

2.1.1 Ha mpagamo kaxaoro y4eOHOrO roga W3y4aercs CIPOC HAa IUIATHBIE
00pa3oBaTenbHbIE YCOYTH W ONPEHCHSIeTCd, NpeanoJaraéMbli  KOHTHHTEHT
00y4aromuxcs JIHI.

2.1.2 Pa3paboTate M yTBEPAUTH MO KWKAOMY BHJY IUIATHBIX 00pa3oBaTeTbHBIX
YCIYT COOTBETCTBYIOIIYI 00pasoBaTenbHyto mnporpammy. COCTAaBATH W YTBEPAUTH
y4eOHbI€ IUTaHbI MIATHBIX 00pa30BaTe/bHAIX YCIyr. KoauaecTBo 4acos, NpeiiaracMbrx
B Ka9CCTBE IUIATHOM 06pa3soBaTeNbHOI yCIyrH, IOJDKHO COOTBETCTBOBATh BO3PACTHHIM
¥ MHIMBHIYAJIbHBIM 0COOEHHOCTAM MOTPEOUTEIA.

2.1.3 Onpenenutsb TpeGOBAHUS K TIPE/ICTABICHIIO MOTPEOUTENIEM HITH 3aKa3IUKOM
AOKYMEHTOB, HEOOXOOMMBIX TpM OKa3aHWW IUIaTHOM 00pa30BaTEeNbHON yCIyru
(IOKYMEHT, YOCTOBEPSIOMUIA IMIHOCTh HOTpeduTeNs 1 (HIH) 3aKa3yuKa, 3asBIICHHE
noTpeduTeNs U (MIH) 3aKa3qmuKa v ap. ).

2.1.4 TIpunare HeoOX0AUMEBIE TOKYMEHTH y TIOTpeOuTENs U (WIM) 3aKa3uuKka U
3aKJTFOYMTH ¢ HUMH JOTOBOPHI Ha OKa3aHUE TUIATHBIX 00pa3oBaTEIbHBIX YCIIVT.

2.1.5TloaroToBHTh NPOEKT NPHKa3a O 3a4YUCICHHH [OTPEOHTENEH B HHCIO
CTYICHTOB MWiM chaymiareneii MHcTUTyTa B 3aBHCHMMOCTM OT BHAA IDIATHBIX
00pa3oBaTEIbHBIX YCIIYT.

2.1.6 OnpenenyTs KaJpoBBIA COCTaB, 3aHSTHIA MPEIOCTABICHAEM JTHX YCIYT.
Jlisi okasauuisi TUIATHBIX 00pa3oBaTeNbHBIX YCiyr MHCTHTYT MOXET npHBIeKarTh Kak
paboTHHKOB MHCTUTYTA, TaK M CTOPOHHMX JIMIL. ‘

Co cTopoHHMMM MIIAMHA MOTYT OBITh 3aKJTIOYECHBI KaK TPYIOBBIE JOrOBOPEL, TaK U
I'PaKIAHCKO-NIPABOBBIC JOTOBOPhL. B cllywae 3akimoueHHs TPaXAaHCKO-TIPABOBOTO
HOTOBOpa (IOroBOpP HA OKa3aHHE HPEIIOJABATENbCKUX YCIYT) 3aKa34UKOM YCIyT
BeICTymaer MHCTHTYT, a HCHONHHTENeM - rpaxnaHuH (QH3UYECKOE JIHID),
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o6na/@aiomuil CeNMATbHHIMA 3HAHMSMHM M HABHIKAMH, KOTODBIC IIOATBEPIKIAIOTCS
COOTBETCTBYIONUMH HOKYMEHTaMH 00 00pa3oBaHMM, YYEHBIX CTENCHSIX ¥ 3BAHMAX U
T.J.

2.1.7 OpranusoBath TEKyIIHid KOHTPOJIb Ka4eCTBA M KOJMYECTBA OKA3hIBAEMBIX
[UIATHBIX 00PA30BaTELHBIX YCIIYT.

2.1.8 O6ecnieants noTpeduTeNeii 1 (M) 3aKa3UNKOB OECIUIaTHOM, JOCTYIHOM 1
JOCTOBEPHOM MH(pOpMAIMEHi O TUIAaTHRIX 00pa30BaTEIbHBIX YCIyrax.

3 . Hopaaok 3aKini0oueHns 10roBopoB

3.1 OcHoBanueM a1 OKa3aHMs IUIATHBIX 0OPA30BATENbHBIX YCIYT SBISETCS
JIoroBop. JloroBop 3akimo4aercs o Ha4ana OKa3aHus 00pa30oBaTe/bHBIX YCIYT.

3.1.1 Jorosop, nmerommii 00beM 00Iee OTHOTO JIMCTA, JODKEH OBITH IPOIINT,
JICTHI TIPOHYMEPOBAHBI.

3.2 Tlopsjok 3aKIIOYEHHs JOrOBOpA HA OKA3aHWE TUIATHBIX 00pa3soBaTelbHBIX
YCIyT.

IIpemocraBneHue Apyrux IUIaTHBIX 00pa30BATEIBHBIX YCIYT OCYINECTBISETCS HA

OCHOBAHHH JIOr0BOpPAa HA OKA3aHHUE ILTATHBIX 00pa3oBaTebHBIX YCIYT.

3.2.1 Jlns 3aKiIO9EHAS JOTOBOPA HA OKAa3aHUe ILIATHBIX 00pa30BaTeIbHBIX YCIyT
nOoTpeOUTENb M (W) 3aKa3YMK JOJDKEH 00paruThCa B CTPYKTYPHOE HOIPA3ZICEHHE,
3aHMMAOIIEECs OKa3aHueM JaHHOTO BH/A IATHBIX 00pa30BaTeNbHbIX YCIYT.

3.2.2 JloroBop Ha OKa3aHWe IUIATHBIX OOPA30BATEIBHBIX YCIyr oopMisieTcd B
IACHMEHHOM (popMe B Tpex dKk3eMIuIgpax. OIHH HK3EMIUISP XPAHUTCS B CTPYKTYPHOM
TIOAPAas/ICNICHHH, BTOPOHU - Y IOTPEOUTEINSA I 3aKa39HKA.

JloroBop or uMeHH VIHCTHTYTa MOATIMCHIBAETCS PEKTOPOM HITH YIIOJTHOMOYEHHBIM
WM JIAIIOM. :

3.2.3 IlorpebuTens WM 3aKa3unK OIUIAYMBACT OKA3BIBAEMBIE 00PAa30BATE/ILHbIE
YCIIYTU B TIOPAIKE W B CPOKHU, YKa3aHHBIC B JIOTOBOPE.

3.2.4 O0bem OKa3hIBaEMBIX TUIATHBIX 00pPa30BaTeIbHBIX YCAYT H MX CTOUMOCTE B
JOTOBOPE OMPEAESIOTCS IO COTNALIEHHIO CTOPOH JIOTOBOPA.

3.2.5 loroBop ¢ 3aKa3dMKOM Ha OKa3aHWE ILIATHRIX 00pa3oBaTebHBIX YCIyT
3aKI0YACTCA B KOKIOM KOHKPETHOM CIy4ae NEPCOHANLHO, Ha OIpPE/IeNICHHbIN CPOK U
AOIDKEH MpeTyCMaTpUBATh: TIPEMET JI0rOBOpa, pasMep M YCIOBHS OILIATH YCIYTH,
1paBa u 00A3aHHOCTH CTOPOH, OPSIOK M3MEHEHWS W PACTOPKEHIS JI0r0BOPa, TOPSIOK
paspelieHus CIIopoB, 0COObIE YCIIOBH.

3.2.6 Jlorosop sBISETCS OTYECTHBIM JOKYMEHTOM H [JOJDKEH XPaHHTHCH B
CTPYKTYPHOM nojpasaenenuu Mucruryra.

4 . Ilopsaok mo/iyuyeHHsi H PACXOJOBAHHS CPEACTB

4.1 CrouMOCTh IONONHUTENBHBIX 00pa30BATENbHBIX YCIYT YCTAHABIMBAETCS
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VHCTUTYTOM U yTBEPK/IAETCH MPUKA30M PEKTODA.

4.2 CToMMOCTh OJHOTO aKaJeMHUYECKOro Jaca KakIoro BHaa 00pa3oBaTelbHBIX
YCIYT YCTaHABIWBAETCH HA OCHOBAHUHM IIpHKa3a pekropa MHcTHTYyTA.

4.3 CroumocTtb 00pa3oBarelbHBIX  YCIYT, 0  JONOJHUTEIHLHOMY
Ipo(ecCHOHATLHOMY OOpAa30BAaHWI0 PACCUUTHIBACTCS HA KAXKIBA y4eOHBIA roj B
3aBACHMOCTH 0T (OpMbI 00ydeHUS (OUHAS, OYHO-3A09HAS, 3a09HAs, AUCTAHIIMOHHASL,
UH/IABHyalbHast, CT&KHUPOBKA) U CIEHUAIBHOCTH (CHEHMAIM3ANMN) HA OCHOBAHHU
pacué€ra 3aTpar u CHOKHUBHIET0CA CIIPOCA Ha PhiHKe 00pa30BaTEIbHBIX YCIIVT.

CroumocTe 0OOy4eHUST MO JOroBOpaM O TMOJArOTOBKE  CHEIHMAIHMCTOB
YCTaHaBIIMBAETCS IIPUKA30M PEKTOpa B pyOIIsX.

MHCTATYT BOpaBe CHM3HMTh CTOMMOCThH IUIATHBIX OOPAa30BaTENbHBIX YCIYT II0
JOTOBOPY B COOTBETCTBUM C JIOKATHHBIM HOPMATHBHBIM aKTOM.

S . Undopmanus o mIaATHHIX 00Pa30BATEIbHBIX YCJIYrax

5.1 WHCTHTYT WM €ro CTPYKTYpHOE MOMpasACNeHHe, OKA3BIBAIOMIEE TUIATHBIE
obpasoBareibHbie ycayrd, o00s3aH(0) MO 3aKIOYCHHS JOroBOpa NpPEIOCTaBUThH
JOCTOBEPHYIO0 HMH(pOpMamuio 0 cefe M OKa3hIBaEMbBIX IUIATHBIX 00Pa30BATEIBHBIX
ycayrax, OOECIEeUMBAIONIYI0 3aKa3ydKkaM WIM TOTPEOMTENIM BO3MOXKHOCTH HX
IPaBUIBHOTO BRIOOpA.

5.2 Hnadopmauus, poBomuMas [0 3aKasudka W HOTpeOWTENs (B T. 9. IyTeM
pasMmemenus B yA0OHOM s 0003peHUsT MeCTe), JODKHA COAEPIKATh CIIEIYIOIIHe
CBE/ICHUS:

- MOJTHOE HAaMMEHOBAHME ¥ MECTO HaxoxKAeHUd IHCTUTYTA WK 10 CTPYKTYPHOTO
TIOPa3/ICNICHNs, OKa3bIBAIOIIETO IUIaTHBIE 00pa3oBaTebHbIE YCIIYTH,

- CBEJICHMS O HAIWYMH JMICH3WH Ha [paBO BeACHUS 00pa3oBaTeIbHOM
JEATENBHOCTH U CBUJETENBCTBA O TOCYAAPCTBEHHOM AKKpEeIWTAIMHA C yKa3aHHEM
PETHCTPALMOHHOT0 HOMEpA B CPOKa JCHCTBUS,

- YPOBEHb W HANpaBICHHOCTh pPEANU3yeMbIX OCHOBHBIX W JOTIOIHUTENBHBIX
00pa3oBaTeIbHbIX MPOrpamMM, (POPMBI ¥ CPOKH MX OCBOCHNS,

HEPEYEHb TUIATHRIX 00Pa30BaTEIbHbIX YCIYT U MOPS/IOK MX MPEA0CTABICHUS,
CTOMMOCTb 00pa30BaTENbHBIX YCIYT,

TIOPAAOK NpHeMa U TpeOOBaHNA K MOCTYAIOIINM,

(opma 1oKyMeHTa, BHIIABAEMOT0 TI0 OKOHYAHHY 00YICHHS.

5.3 Ilo TpeGoBanmo 3akasumka wmu 1orpeburens HWMucTATYT 00s3an
TIPEAOCTABUTD [ O3HAKOMIICHHS:

- Ycras Unacturyta, Hacrosiee [Nonoxenmue;

- anapec u tenedon yapenureisi Mucruryra,

- oObpaszers morosopa;

HHBIE CBEJICHHS, OTHOCSAIIUECS K JJOrOBOPY M COOTBETCTBYIOIIEH

00pa3oBaTeNbHOM yCyre.



5.4 ®axT 03HAKOMIICHHS TIOTpebUTENs M (IUIH) 3aKa39rKa ¢ JUIeH3uel Ha IIPaBo

BEJICHUS 00pa30BaTEIbHOMN IEATEThHOCTH.

5.5 Coocobamu joBeneHus uH(popMarmy 0 noTpebuTens W (MIM) 3aKa3sduka
MOTYT OBITb:

- O0OBSABICHHAL,
OYKIIETHI;
TIPOCHEKTHI,
uH(popMmanus Ha creniax MacTHTYT];
uHpopMaa Ha opUIManbHOM caiite HCTHTYTA.

6. Hopagok oniaTsl

6.1 Omnara Npou3BOUTCA B COOTBETCTBUH C YCIOBHSAMH JOrOBOPA.
6.2 O0s3anHOCTH 00y4aromerocs (3aKa3dmKa) IO OIUIaTe 0OPa3OBATENBHBIX YCIYT
CUMTAIOTCSA HCMOJHEHHBIMH ¢ MOMEHTA MOCTYIUIEHHS [CHEKHBIX CpEICTB Ha
pacuernbiii cyer Mucturyra. OOpasoBaTeibHbIC YCAYTH CYHTAIOTCS OILUIAYECHHBIMU
HONHOCTHIO TPH MOCTYIUIEHHH JICHEKHBIX CPEICTB B IOJHOM 00BeMe 3a BeCh CpPOK
o0y4eHus.

O6yuqaromuecs 00s3aHbI XpaHUTh KBUTAHIAE 00 omuiare 3a 00ydeHHE B TEUCHUE
BCEr0 BPEMEHH OOYUECHMUAL.
6.3 OOywaromuiica BrpaBe Ha MOOOH CTaguH TPENOCTABIEHHS 00pa30BaTEIbHBIX
yCIyT B OJJHOCTOPOHHEM ITOPAIKE OTKA3aThCs OT HUCHOIHEHMS JI0TOBOPa (PacTOPrHYTh
ZIOTOBOP ).
6.4 TIlpm pacTopeHMH [OTOBOpPa  BCJEJACTBHE  OHOCTOPDOHHETO  OTKa3a
00y9aromerocs 0T MCIOJHEHHS [JOTOBOPHBIX O0fA3aTeNbCTB MOCIEHUNA- BIPABE
noTpeboBaTs BO3BpAIICHMS YIUIAYEHHOM WM 3a OOydeHHe AEHEKHON CyMMBI 3a
BBIHETOM (DaKTHIECKH IOHECEHHbIX MHCTUTYTOM PacXoioB.
6.5 Jlemexusie cpeacTBa BO3BpamialoTes oO0ydaemoMmy (3akasuMky) B pyOusx,
Oe3HaIMIHBIM ITyTEM Ha OTKPBITHIH 00YHAOIMMCS (3aKa39MKOM) PacueTHBIH CUET.
6.6 3a HemcronHeHHe MO0 HEHAUIEKAIIEe UCTIOHEHHE 00S3aTeIbCTB 110 JJOrOBOPY
HuctutyTa u 06ydaroneecs HeCyT OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO JIOTOBOPOM M
3aKoHOAaTeNbCTBOM Poccuiickoii @enepanym.

7. 3aKI09HTeIbHBIE HOJIOMKEHHAS

7.1 Hacrosimee Ilonoxkenue yreepxkaaercs pekropom MHCTHTYTa M BCTymaer B
CHUTY CO JTHSI BBE/ICHUS €70 B IEHCTBHE NPHKA30M pektopa MHCTHTYTA.

7.2 B mannoe ITonoxenre MOTYT BHOCHTHCS M3MEHEHHUSI U JIOTIOTHEHHSL, KOTOPhIE
YTBEPKIATLCS pekropom MHCcTHTYTA.



